
Supporting patients on 
their recovery journey
We are the UK’s leading charitable provider of specialist mental 
healthcare, working in partnership with the NHS to help support 
the most complex, challenging patients. We deliver outstanding 
outcomes through our pioneering care programmes and tools, 
tailored to the unique needs of each patient.

Designed by a patient from Bayley PICU 
(Arts@StAndrew’s 2016 Autumn Arts 
Competition Winner)

Locked and open rehabilitation
Northampton, Essex and Nottinghamshire



Over the course of our 179 year history St Andrew’s has 
led the way in pioneering world-class mental healthcare 
services. We have established, amongst other things, the 
UK’s first ever DBT service in an inpatient setting, and our 
international recognised BI assessment tools.

Learning Disability 
We provide a comprehensive pathway; from 
secure care through to community step-down 
accommodation. Our person-centred programmes 
are specifically adapted to meet the needs of LD 
patients. We focus on reducing challenging behaviour 
and managing forensic risk, with an emphasis on 
supporting a move back to the community or to the 
least restrictive environment possible.

Locked and community rehabilitation
Watkins House A community service for men and women 
in a 6-bed house in Northampton

Winslow Six individual apartments in Nottinghamshire 
providing bespoke care for men and women

Billing Lodge A 3-bed locked service for women in 
Northampton, providing a step-through solution from our 
secure services

Autistic Spectrum Disorder 
We provide a comprehensive pathway; from secure care 
through to community step-down accommodation. We are 
experts in treating patients with specialist forensic needs 
and are committed to state-of-the-art practice, research 
and positive outcomes. We use adapted interventions to 
meet the needs of people with ASD such as the TEACCH 
approach, and psychoeducation to help people understand 
their ASD. The care programme includes an increasing 
level of support with activities of daily living as people move 
through the pathway towards independent community 
living.

Locked and community rehabilitation
Garden Cottage A 5-bed step-through service in 
Northampton for men with ASD

Winslow Six individual apartments in Nottinghamshire 
providing bespoke care for men and women

With over 900 beds in four centrally located sites 
in the UK, this overview provides information on 
our locked and open rehabilitation services and 
comprehensive care pathways.

The UK’s 1st adaptive 
DBT service for 
patients with learning 
disability

patients with LD 
discharged in the  
last two years 
(2015-2017)

1st

decrease in self harm
(Applied with our 2015 
female, adult, forensic 
population with LD and PD)

77%

48

St Andrew’s rehabilitation services provide pathways 
from secure to open including gender and age specific 
rehabilitation services across mental illness, PD, LD, ASD, 
ABI, progressive neurological conditions and PICUs.

of our patients were 
discharged from our 
care pathway in the 
last 18 months

of discharges were to 
lower security settings; 
the majority to home  
and community
(From July 2015 - Dec 2016)

37 81%

Watkins House



Neuropsychiatry
With over 460 neuropsychiatry specialist staff we 
deliver tailored care to adults with complex, acquired or 
progressive neurological conditions, alongside co-morbid 
physical needs and mental health disorders.  
Our neurobehavioural rehabilitation model transforms 
complex behaviour in to user engagement and goal-
fulfilment, while palliation services enable people to 
live well with a life-long or deteriorating condition. Our 
gender-specific units are dedicated to those with acquired/
traumatic brain injury, complex dementia and Huntington’s 
disease.

Over 200 patients are 
supported each year 
within the pathway

hours of therapeutic 
activity provided across 
ten disciplines per week

reduction in aggression 
during treatment*

acres of inspiring green 
space available to support 
our care programmes

to be awarded the RAID©  

Centre of Excellence

200

40

82.54%

reduction in the severity 
of challenging incidents79.26%*

120

improvement in FIM 
+ FAM outcomes*

20.43%

1st

ABI pathway:
A comprehensive pathway in locked, open and transitional 
community living.

Progressive neurological conditions:

*Based on 11 patients between 9-12 months

ABI locked rehabilitation
Tallis A 15-bed admission, assessment and neurobehavioural 
rehabilitation ward for men with behaviour that challenges

Tavener A 16-bed ward for men delivering assessment  
and neurobehavioural rehabilitation

Berkeley Close Ground Floor A 14-bed unit specialising  
in neuro-rehabilitation for women

Berkeley Close First Floor A 15-bed neuro-rehabilitation  
and community re-integration service for men

Berkeley Close Lodge A 6-bed mixed transitional living  
unit for group living trial

37 Berkeley Close A 3-bed house providing a transitional  
living unit and group living trial for men

38 Berkeley Close A 2-bed house delivering a transition  
to supported living flats for men and women

Complex dementia care
Compton An 18-bed progressive neurological conditions 
admission ward for older adults with cognitive decline and  
high dependency needs

O’Connell North A 12-bed admission ward for men with 
progressive neurological conditions, cognitive decline  
and high dependency needs

O’Connell South A 12-bed admission ward for men with 
progressive neurological conditions, cognitive decline and high 
dependency needs

Daniel Rambaut A 13-bed ward providing specialist dementia 
treatment and management of cognitive decline and 
challenging behaviour for men with progressive neurological 
conditions

Harper An 11-bed mixed ward specialising in progressive 
neurological conditions, for patients with challenging health 
care and behavioural symptoms, who require a greater 
focus on quality of life or palliative care

HD care 
Walton A 14-bed admission, comprehensive assessment  
and treatment programme for men, with early to moderate  
stage HD, with challenging behaviour alongside physical  
and cognitive symptoms

Allitsen A 14-bed ward delivering active daily care for men 
with a broad mix of complex physical, cognitive and behavioural 
symptoms, where safeguarding risks may be prominent

Harper An 11-bed mixed ward specialising in progressive 
neurological conditions, for patients with challenging health 
care and behavioural symptoms, who require a greater 
focus on quality of life or palliative care

The conservatory at Berkeley Lodge

Textiles workshop



Patient
circle

of care
Beauty therapy

Peer Support

GP service

Education
Podiatry

Health and Wellbeing

Behavioural family therapy

Music therapy

Pet therapy

Breast and 
cervical screening

Confidential advocacy

Befriending service

Confidential 
advocacy

Neuro-psych 
assessments

Vocational 
therapy 

Physical therapy

Chaplaincy

Voluntary services
Dentist

Speech and 
language therapy

Art therapyPhysiotherapy

 Psychology

Occupational 
therapy

Nurse-led 
therapy

Social work Psychiatry

 

Dietician

MDT

Patients at St Andrew’s are cared for and 
supported by a dedicated team with specific 
expertise tailored to suit individual needs so we 
can provide holistic care. 

We apply the latest therapies and treatments to 
help patients make the best possible strides in 
their recovery, while benefitting from the wider 
support services within the charity.

Referral process

1.  Visit stah.org/referrals and download 
the relevant referral form.

2.  Complete and return the form, with recent 
clinical reports and documents via email 
to admissions@standrew.co.uk or to our 
safe haven fax at (01604) 603 218 

Please note: We will be required to make the relevant 
CCG aware of the referral and gain their agreement 
prior to arranging an assessment.

3.  Once received we will confirm receipt 
and arrange the assessment with the 
relevant service.

of our patients step down to a lower level 
of security in our care pathway
(for the year 2016-2017)

78%

Men’s Mental Health
We care for adult men requiring secure or locked rehabilitation 
services for their mental illness. Our clinical and challenging 
behaviour experts provide comprehensive care pathways for 
the most complex and difficult to treat patients, reducing risks 
and addressing their forensic behavioural needs ready for 
integration into the community.

Locked rehabilitation
Foster A 15-bed ward providing rehabilitation and recovery  
in Northampton for older adults

Ashby A 16-bed ward delivering enhanced rehabilitation and 
recovery for men with challenging behaviour in Northampton

Psychiatric Intensive Care Units (PICUs)
Our PICU services provide high quality, gender specific 
psychiatric intensive care in clinically safe and supportive 
environments.

Northampton

Heygate    10 beds
Bayley        10 beds

days average length 
of stay*

We admit 24 hours a 
day, seven days a week

make one phone 
call and receive an 
admission decision 
within the hour

patients have moved 
through our pathway* 30

24 1
hrs hour

287

*April 2016 - March 2017 

Essex

Audley     13 beds
Frinton     12 beds

reduction in external 
aggression *

reduction in self-
harming behaviours *93%94%

Women’s Mental Health
An established national service providing gender sensitive 
therapeutic pathways for women aged 18+ with mental 
illness and personality disorder. This includes a ‘psychosis 
plus’ pathway, and an older women’s secure service providing 
age appropriate care for mental illness. We also offer a 
specialist service delivering comprehensive Dialectical 
Behaviour Therapy (DBT) for borderline personality 
disorder.

Locked and open rehabilitation
Thornton A 15-bed ward in Northampton enabling treatment,  
rehabilitation and recovery

Hereward Wake A 12-bed ward in Northampton specialising  
in a comprehensive DBT programme for women with 
borderline personality disorder

Spring Hill House A 23-bed ward in Northampton specialising  
in a comprehensive DBT programme for women with 
borderline personality disorder

Coming soon 
Nesbitt An 8-bed step-down ward for older women with 
mental illness with high levels of need

*Upon completion of a 12 month DBT programme at Spring Hill House



We support nearly 
100 CCGs by providing 
rehabilitation services

100

those discharged 
stepped down into 
the community

62%

patients were placed in 
rehabilitation wards across  
all pathways last year *

250
*July 2016 to July 2017

If you would like to receive our 
weekly bed availability emails, 
please send your details to  
update@standrew.co.uk

Our specialist pathways provide safe, 
outcome focused care for patients with 
complex mental health needs. Core 
to our holistic treatment approach is 
‘Workbridge’, our unique service which 
offers patients skills and vocational 
opportunities in our public facing cafe, 
garden centre and ceramics shop. 

TO FIND OUT MORE 
please visit: workbridge.org.uk



She�eld

Oxford

London

CambridgeNorthampton

Birmingham

Nottinghamshire

Essex

About St Andrew’s:
• the UK’s leading charity providing  

specialist NHS care

• sustainable not-for-profit growth, investing 
all surpluses in improved patient care

• investing in our people and our environments, 
dedicating £200 million over the last ten 
years to providing high-quality care settings

• in-depth expertise in trauma, personality  
disorder, psychosis, autism, learning  
disability, brain injury, complex dementia  
and Huntington’s disease

• supporting patients identified within  
the Transforming Care agenda.

In addition, we also provide  
a range of secure services. 

TO FIND OUT MORE 

please visit: stah.org/secure

Getting in touch
For more information about our 
comprehensive care pathways 
or to make a referral:
t:  0800 434 6690 (we welcome text relay calls)
e:  enquiries@standrew.co.uk
w:  stah.org/rehab

Registered Charity Number 1104951 
3_1017   

St Andrew’s Northampton

Cliftonville,  
Northampton,  
NN1 5DG

t:  01604 616 000 
 

St Andrew’s Essex

Pound Lane,  
North Benfleet,  
Wickford, SS12 9JP

t: 01268 723 800 
 

St Andrew’s Nottinghamshire 
(Winslow)

401 Bestwood Road,  
Bestwood Village,  
Nottinghamshire, NG6 8SS

t: 01604 745 920 
 




